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Summary

The current life cycle of the products is not sustainable

Product goes to landfill directly, not a close loop

Materials are not easily recycled

Some materials are commingled

Materials are contaminated by ink 

Complicated manufacturing and transporting process
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Retail Store Visit
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E-Commerce



23

Consumer Review



24



25

Market Trend



26

SUSTAINABILITY  
is no longer a choice, 

It’s a  NECESSITY
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User Interview | Campus Store

“Department just have the faculties go 
to the student store and charge to the 
department.”

“I never sold a single bottle of this 
cleaner.”

Pain Point Opportunity

User Interview Campus Store
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User Interview | Campus Store

“Department just have the faculties go 
to the student store and charge to the 
department.”

“I never sold a single bottle of this 
cleaner.”

Pain Point Opportunity

User Interview Department
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User Interview General User
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User Interview Takeaway
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Key Opportunities
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Concept Development
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Logo Ideation
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Logo Ideation
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Final Logo Design
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Concept #1: EXPO Pro
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EXPO Pro Initial Concept
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Marker Form Ideation



56

Marker Form Ideation
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EXPO Dry Erase Marker Final Concept
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Marker CAD Modeling
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Final EXPO Pro Nib Design
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EXPO Pro Packaging Design Ideation
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EXPO Pro Refillable Ink Bottle Ideation
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EXPO Pro Refillable Ink Bottle Final Concept
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Concept #2: EXPO Collective
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EXPO Collective Mechanical Stucture Initial Concept
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EXPO Collective Web Page Development
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Concept #3: EXPO Remote
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EXPO Remote Package Initial Concept



68

EXPO Remote Package Stucture Initial Concept
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EXPO Remote Package Stucture Final Concept
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EXPO Remote App Development Key Features
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EXPO Remote App Development Low Fidelity Wireframe
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Final Design Materials
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Final Design Renderings
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EXPO Collect Final Packaging Design Overview



92

EXPO Collect Final Packaging Design Peel Off Shipping Label
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EXPO Collective Web Page Final Concept
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EXPO Collective Web Page Final Concept
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